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M E M O R A N D U M  
June 11, 2015 

To: Michael J. Beck  
City Manager 
 

From: Phyllis E. Currie 
 General Manager 
 
Subject:  City Manager Newsletter Item 
 
Pasadena Tracks Water Conservation Progress with Water Savings Gauge 
 
In the wake of the City Council’s June 1 adoption of the Level 2 Water Shortage Plan, 
which limits outdoor watering to two days per week (Tuesday and Saturday), Pasadena 
Water and Power (“PWP”) has begun tracking its customers water conservation progress 
with a new “Water Savings Gauge” published on the City’s website, cityofpasadena.net. 
The image is updated weekly and displays the City’s current water savings percentage 
toward the 28-percent goal adopted by the City Council in compliance with emergency 
regulations set by the State Water Resources Control Board.  
 
The gauge currently shows water savings of 15 percent, based on data from June 1 
through June 3, 2015. Please note that the water savings percentage will fluctuate from 
week-to-week based on whether outdoor temperatures are hot or cool. Water usage 
typically declines in cooler weather, as was the case during the first week of June. As 

summer approaches, officials anticipate that the water 
savings percentage may decline, and thus urges the 
importance of continued water conservation efforts. 
 
PWP is monitoring water reduction progress to meet the 
28 percent conservation goal and will report back to the City 
Council on an ongoing basis. If water savings are not 
sufficient during the summer, the City Council may need to 
adopt additional water use restrictions or conservation 
measures.   

 
Residents, visitors and businesses can report water waste by calling the Pasadena Citizen 
Service Center at (626) 744-7311, reporting online at www.cityofpasadena.net/CSC or 
using the City’s free app for smart phones and tablets. Links for all devices are available at 
www.cityofpasadena.net/CSC/Mobile-App/. 
 
A complete list of water restrictions is at www.PWPweb.com/WaterWaste.  Water-saving 
rebates and conservation tips are available at www.PasadenaSavesWater.com. 
 

 

http://www.cityofpasadena.net/
http://www.cityofpasadena.net/CSC
http://www.cityofpasadena.net/CSC/Mobile-App/
http://www.pwpweb.com/WaterWaste
http://www.pasadenasaveswater.com/
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Monthly Activity Report 
 

Call Center / Web Requests  
May 2015 

 
http://cityofpasadena.net/CSC 

The Pasadena Citizen Service Center (CSC) is doing their part supporting the City of Pasadena and 
the required reduction in water use.  Year to date, CSC has received 526 water waste reports 
which are all investigated by Pasadena Water & Power (PWP).  The chart below shows the 
requests received per month:   
 

Month Water Waste Reports 
Received 

January 2015 50 
February 2015 65 

March 2015 89 
April 2015 193 
May 2015 129 
Total YTD 526 

 
In addition to water waste reports, CSC accepts calls regarding water rebates.  CSC 
Representatives can inform and educate residents of the various water rebates available and the 
process to obtain a rebate.    
 
PWP is offering monthly Drought Tolerant Landscape events and CSC can register participants to 
attend specific events.  More information on upcoming workshops can be found at 
www.pwpweb.com/workshops.  To date, CSC has registered over 385 residents for these classes.  
Interested residents can register to attend upcoming events through the workshop website link 
above, through the CSC web portal (www.cityofpasadena.net/CSC) or through the CSC call center 
at (626) 744-7311. 
 
Don’t forget to download the CSC mobile app.  The CSC mobile app makes it easy to report water 
waste incidents while out and about in Pasadena.  In addition to submitting and tracking service 
requests, users can view the extensive Frequently Asked Questions (FAQs) section online and 
directly contact the Call Center through the “Call Us Now” option.   
 
Visit the CSC website at http://www.cityofpasadena.net/CSC/Mobile-App/ to download the free 
mobile app.  If you already have the app, make sure to update the mobile app to use the latest 
features!   
 
For more information about this report or the Pasadena Citizen Service Center, please contact 
Mandy Templeton at mtempleton@cityofpasadena.net or by phone at (626) 744-7151. 

http://www.pwpweb.com/workshops
http://www.cityofpasadena.net/CSC
http://www.cityofpasadena.net/CSC/Mobile-App/
mailto:mtempleton@cityofpasadena.net


 

 

 

Android,  
6% 

Web, 
 28% 

Telephone,     
37% 

IPhone, 
29% 

How Requests Are Reported 
May 2015 
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Time to Close Citizen Service Center Requests 
May 2015 

Top Calls by Department 
May 2015 

Rank Department  

1 Public Works  

2 Transportation  

3 Water and Power   

4 Planning and Permitting   

5 General City Questions  

6 Housing   

7 HS&R  

8 Public Health  

9 Fire  

10 Police  
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Open vs. Closed Requests by Month 
6/1/14- 5/31/15 

Opened Closed Requests Open at End of Month

Service Level 
73.48%  

(Calls Answered within 30 Seconds) 

 
 

Total Service Requests 

1,877 
 (12 Departments Represented) 

 

Total Calls Answered 
6,220 

Average Answer Delay 
:21 

Average Handle Time per Call 
1:40 

Calls Abandoned  
3.0% 

 

By the Numbers           
May 2015 



 
Customer Satisfaction Survey Results 

May 2015 
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DATE: June 11, 2015 
 
TO:  Michael J. Beck, City Manager 
 
FROM: Julie A. Gutierrez, Assistant City Manager 
 
RE: Expansion of Mulch Give-Away Program   
  
 
 
The Department of Public Works is pleased to announce the expansion of the Mulch Give-
Away program.  The program which provides residents the opportunity to pick up free 
mulch has been so successful that demand often exceeds the material that is available.   
 
Beginning June 19, 2015, the Mulch Give-Away program will be expanded to include 
Robinson Park, in addition to the ongoing program at Victory Park.  Dates for the Robinson 
Park program are June 19, July 31, August 28, September 25, and October 23, 2015. 
Robinson Park is located at 1081 North Fair Oaks Ave., Pasadena, CA 91103 and the 
mulch program will be located in Robinson Park’s south parking lot.  Residents will have 
access to mulch during park hours from 6 a.m. through 10 p.m. while supplies last. 
 
The program is designed to allow non-commercial Pasadena residents the opportunity to 
obtain free mulch, a nutrient-rich blend of tree trimmings from our street trees, for use in 
their home landscaping.  It is recommended that residents bring a shovel, containers, 
gloves and eye protection to take advantage of this program.   
 
Mulch does more than help your garden grow! Mulch helps to control weeds, retains 
moisture in the soil and adds a finishing touch to garden landscapes.  By mulching and re-
purposing tree trimmings from Pasadena street trees, we divert material from our landfill 
and reduce carbon emissions from truck trips to the landfill.  
 
For more information on the free mulch program or for a list of dates and addresses of 
where the mulch is provided at the two locations please visit 
http://www.cityofpasadena.net/PublicWorks/MulchRecycling/.  Also if you are interested in 
creating drought tolerant landscapes go online to www.PWPweb.com/landscapes or 
contact the Pasadena Citizen Service Center at (626) 744-7311. 
 

MEMORANDUM - CITY OF PASADENA 
DEPARTMENT OF PUBLIC WORKS 

http://www.cityofpasadena.net/PublicWorks/MulchRecycling/
http://www.pwpweb.com/landscapes
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