How to Edit or Delete your PLEAS
Notification Preferences

1. Go to http://cityofpasadena.net/Fire/PLEAS/ - the Pasadena Local Emergency Alert (PLEAS)

page on the City’s Website. Click on the Self Registration link
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In order to communicate emergency and other urgent messages to residents and community memhbers within
Fasadena, the City has implemented an emergency notification system

The Pasadena Local Emergency Alert Systemn, or PLEAS, uses hoth text and voice messages to keep residents
and community members in Pasadena informed in case of emergencies that affect areas inwhich they live ar
wiork, With this information, residents and businesses can make arrangements to help ensure the safety of
family members, emplayees, pets, and property in the event of fires, loods, earthquakes, or other types of
disasters.

In the event of an emergency, residents and cammunity members will receive a message with the latest
information and safety instructions. PLEAS is programmed {0 know whether or not the message has heen
delivered to a person, recorded to voicemail, or was not delivered due to a telephone system error. The system
will continue to atternpt to deliver its message until the message is successfully delivered to a person, ar until the
Message exires

PLEAS heips you be a part of our cormmunity 's safety by keeping you informed..
Things you can do o help

1. Ifyou receive a call from (B26) 405-2358, please answer —thig is PLEAS calling with important emergency
information. Better yet, program PLEAS into your phone's address book, so you can immediately
recognize the number.

Ifyou get an email from Pasadenalocalflen@cityofhasadenanet, please read it We recommend you add
itto your email address book or other email whitelist so messages from PLEAS do not get confused with
spam

. Let us know the preferred weay to reach you and what information you prefer. Selfregister for emergency
alers by clicking here! -y Ifyou have a traditional Iandline phone from AT&T or Verizan, we probahly have
wour home phone number, but we do not know your email or your cell phone. If you use a Voice-Over-1P
(v0IP) solution like Yonage, or only have a cell phone, we cannot reach you until you reaister yourselfl -y

o

w

All contact information registered with PLEAS is maintained in a secure manner and never sold or used exceptto
provide emergency infarmation or other urgent information you reguest.

Once you have registered with PLEAS, we alsa recommend vou register with Los Angeles County's counterpart,
Alert LA, by clicking here: hitp:falert lacounty.gov. Pasadena residents and community members are encouraged
1o register with both systerns hecause no technology is failure-proof.
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http://cityofpasadena.net/Fire/PLEAS/

2. Then, click on the check box to accept the terms and conditions and click the “Continue”
button.
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Terms and Conditions

CAUTION: WHILE THE PASADEMNA LOCAL EMERGENCY ALERT SYSTEM (PLEAS) 1S CONSIDERED EFFECTIVE AND EFFICIENT, IF YOU BELIEVE YOU 2RE IN
DANGER, YOU SHOULD NOT WWAIT FOR OR RELY EXCLUSIVELY OM & PLEAS CALL FOR EVACUATION DIRECTIVES, BUT IMMEDIATELY TAKE ALL NECESSARY
FRECAUTIOMNS. IF YOU 2RE DIRECTED TO EVACUATE BY EMERGENCY PERSOMNEL, YOU SHOULD FOLLOW THEIR DIRECTIONS IMMEDIATELY,

Because of the unforeseen nature of emergencies, no one can fully guarantee that you will receive a notification every time. Please keep yourself
informed by continuing to monitor other public safety waming and information systems (such as television and radio) whenever possible.

PLE&S is intended solely for the use of individuals who live, work or go to school within the boundaries of the City of Pasadena. Messages will be sent
based on the address you provide to the phone numbers and email addresses you provide, ¥0OU MAY NOT REGISTER &MY PHOME MUMBERS OR EMAIL
ADDRESSES THAT DO NOT BELONG TO ¥OU. YOU ARE SOLELY RESPOMSIBLE FOR MAINTAIMING THE ACCURACY OF THE IMNFORMATION YOU PROVIDE.
The City of Pasadena may remove any contact information or account it belisves, in its sale opinion, to be fraudulent ar otherwise inappropriate.

This information is being submitted over a secure, encrypted connection. The City of Pasadena will not share or distribute personal information
gathered by this form. Neither the City of Pasadena nor any of its agencies and affiliates, or their employees, makes any warrant, express or implied,
or assumes any legal liability or responsibility for the accuracy, completeness or usefulness of any information provided by submittal of this form.
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3. Then, click on “log In” to enter your existing account.
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Register Here for City of Pasadena Emergency Notifications
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4. Then, enter your email address and password. If you've forgotten your password, please use
the “Forgot your password?” link. If you did not receive the initial activation email when you
signed up, you can request another one using the provided link, as well.
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Log In Registration Home
Welcome
Please enter your user name (e.d., primary email address) and password, or register here if you do not have an account,
Account Log In

User Name (e.g., email address)
fweckere@cityofpasadena.net

Password '
-Lng In ’
« Forgot your passwaord? Click here T®generate a new one.

» MNeed to activate your account? Click here for instructions.,
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