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Pasadena's Most Popular
Knowledge Base Topics

January 2013

) Total

Rank Topic Views
1 |Code Enforcement - Private Property 53
2 |[Street Lights 50
3 |Property Nuisances 39
4 |Parking - General Comments / Questions 38
5 |Street Trees 28
6 |Wasting Water 27
7 |Bulky Item Pick-up 26
8 [Barking Dogs 25
9 [Christmas Tree Collection 23
10 [Housing Inspections 14
11 |City Website - Comments 12




Pasadena Citizen Service Center Monthly Usage
January, 2012 - January, 2013

1000

900

M Service Requests

871 893

800

[0
g
N

m Knowledge Base

815 826 807

L1 766

700

710 705

600

500

400

300

200 -

100 -

15 64
1

Jan-12  Feb-12 Mar-12 Apr-12 May-12 Jun-12  Jul-12  Aug-12 Sep-12 Oct-12 Nov-12 Dec-12 Jan-13




