




shutdown, though not required to do so, until days before 
the facility’s season opening, sparing more than 190,000 
gallons of water. The club also stopped watering its 
landscaped hillsides and potted trees. “We knew that this 
event was important,” Director Jan Lopez said modestly, 
“and that we needed to help.” 

Fuller Theological Seminary “took a personal interest” in 
the effort, said Ken Crane, Administrative Assistant to the 
Facilities Director, e-mailing 300 staff and faculty members 
and urging conservation among the school’s 600 student-
housing units. 

Pasadena Unified School District Director of Maintenance 
& Operations Khalil Harrington and Maintenance and 
Grounds Coordinator Gus Gonzalez directed their crews 
to shut off backflows at 32 sites, overfill swimming pools, 
use hoses sparingly, and let school lawns grow so they’d 
need less water. Meanwhile, the Westridge School for 
Girls used drums of water they had stored for emergencies.

“While we can’t possibly list everyone who helped,” Raftis 
said, “we want every customer to know how much we 
value their cooperation and extra efforts.”

When the Metropolitan Water District 
announced it would be shutting down a major pipeline in 
March, cutting off 60 percent of Pasadena’s water supply, 
PWP received a tidal wave of support from its customers. 

“So many Pasadena 
businesses and insti-
tutions went far 
beyond what they 
were asked to do to 
help Pasadena through 
this emergency,” said 
Account Manager Jane 
Raftis. 

MWD scheduled the 
10-day shutdown 
March 18-28 so that it 
could complete seismic 
repairs on a local water 
treatment plant. Forced 
to rely on severely 
limited groundwater 
and reserves, the City 
of Pasadena banned 
all outdoor landscape 
irrigation.

While some facilities, such as nurseries and athletic fields, 
were exempt, most of these customers shut off their sprin-
klers anyway, reports Account Manager Irma Cruz. “We 
were very impressed with the great leadership of Caltech, 
Brookside Golf Course, the Rose Bowl and Pasadena City 
College, to name just a few,” she said.

These and other customers, including Caltrans, Parsons, 
Huntington Hospital, Kaiser, Vons, William Carey Interna-
tional University, the Jet Propulsion Lab and many others, 
helped in countless ways, she said. Customers sent mass 
e-mails, added notices to their websites, posted signs on 
lawns and deferred spring landscaping plans. 

In the middle of planned maintenance, Gerrish Swim & 
Tennis Club held off on refilling pools and spas during the 

Though not required, Gerrish Swim and Tennis Club on New York 
Drive went the extra mile to help the city conserve during the Level 4 
water shortage emergency by postponing re�lling of its pools.

Fuller Seminary, a model of environmental 
stewardship with its LEED certi�ed library 
and a recently planted a water-wise Prayer 
Garden (pictured), made a clarion call for 
conservation to all staff and students during 
the emergency water shortage in March.
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While PWP anticipates that City Council will lift 
the ongoing Level 1 water shortage restrictions this month 
due to improved supply conditions statewide, we encour-
age our customers to continue saving on their water bill 
by following a reasonable irrigation schedule. Customers 
have succeeded in maintaining beautiful landscapes while 
complying with the city’s mandatory watering schedule of 
one day per week, Nov. 1 – March 31, and up to three days 
per week, Apr. 1 – Oct. 31. Now we’re asking you to do the 
same, voluntarily. 

You can increase your bottom line even more by replac-
ing your water-thirsty turf with water-smart landscaping, 
and you’ll get a $1 per square foot rebate with PWP’s Turf 

Replacement Program, now offered to commercial custom-
ers beginning Aug. 1.

In the meantime, get a head start on your project by taking 
advantage of the summer heat. It can take several months to 
kill turf, but the summer swelter can make the long goodbye 
short and sweet.

While it’s ok to begin killing turf now, be sure to take plenty 
of pictures of existing landscape and leave the old turf  
intact until you’ve passed a plan inspection by PWP. Visit 
www.cityofpasadena.net/turfremoval for full program rules 
and to reserve your rebate. 
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PWP offers TRIPLE Rebate on  
Efficient Lighting in 2011
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