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Steering our city in a new direction, the Pasadena City Council has unanimously approved PWP’s Comprehensive Water Conservation Plan.
Developed over the past year by PWP’s water team, the far-reaching plan sets goals for cutting citywide water
use by 10, 20 and 30 percent and details six major strategies for achieving these cuts. First and foremost, the document calls for a new rate structure to align customer rates with operating costs and encourage conservation. The
plan also calls for a new ordinance that permanently prohibits water waste and establishes procedures for water
shortages. It also provides for a wealth of support to our customers, including incentives to install water-efficient
fixtures, direct installation of new technology, free landscaping audits and an active outreach and education program.
The plan was developed in response to ever-present concerns about the Southland’s water supply, said PWP
Assistant Director Eric Klinkner. The Metropolitan Water District (MWD), which supplies about 65 percent of
Pasadena’s water, recently reduced Pasadena’s allocations by 10 percent due to ongoing drought, environmental
concerns and pumping restrictions in Northern California. At the same time, Pasadena’s local groundwater
pumping rights will be reduced in July, effectively limiting our local supply to no more than 35 percent.
“The simple fact is, we live in a semi-arid region and we’ll always live with the threat of a drought,” Klinkner said.
“We needed to combine all of our data, existing programs and new ideas into an action plan – and to get more of
our customers on board.” For the latest, visit www.PasadenaSavesWater.com

LIVE WIRE
DIALOGUE
PWP’s aggressive new Water Conservation Plan will
have a number of effects on Pasadena businesses,
said Assistant General Manager for Water Shan
Kwan. “Our aim is to eliminate waste,” he said, “but
also to make it much easier and more profitable to
save water.”
First, PWP customers can have their say on a new
water rate structure that encourages conservation
during a public hearing on Monday, June 8 at 7:30
p.m. in City Hall’s Council Chambers. “While the
new rate structure proposes an average increase of
10 percent to cover rising costs,” Kwan said, “it also
includes two new tiers with higher prices to
encourage customers to use less.” These two new
“high-use” tiers would also cover the costs passed
down to PWP by the Metropolitan Water District
to discourage excessive water use.
The conservation plan also includes an
updated list of water-waste prohibitions,
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as well as fines of $100 to $1,000 to discourage
waste. “Our water conservation field reps. will definitely be on the front lines helping our customers
understand and conserve,” he said. “All of us should
cut down on outdoor watering, fix leaks, and stop
excessive water flow,” he said. “We’re also requiring
new equipment and practices for restaurants, hotels,
carwashes and laundries.”
Most important, PWP’s commercial customers
will be able to tap into a long list of rebates, free
water-use audits and account manager support. “We
want our customers to know that they can reduce
their bills – in some cases significantly,” Kwan said.
“We’re here to help.”

With an MBA from Loyola
Marymount, PWP Customer
Relations Manager Scott
Ushijima has served the city of
Pasadena since 1993.
Dear Scott:
Is there a new policy for your water rebates?
Many of PWP’s commercial water rebates are provided
through the Metropolitan Water District’s Save
Water-Save a Buck Program. Effective March 25,
2009, the program requires commercial customers,
multi-family property owners and property managers
to reserve rebate funds before buying and installing
their new water-efficient fixtures. Rebates are available
for water-saving plumbing, landscaping, food service,
cleaning, HVAC and medical equipment. To qualify,
the devices must be purchased after you receive
reservation confirmation. To pre-qualify, or for more
details and instructions, call (877) 728-2282 or visit
www.mwdsaveabuck.com. Rebates will be paid
beginning July 1, 2009, and may take 16-20 weeks for
processing, due to high volume.
Dear Scott:
Is Pasadena reducing its reliance on coal-fueled
power?
Pasadena has a long-standing contract with the
Intermountain Generation Station in Utah, which

supplies about 65 percent of our city’s power. While
coal power is a low-cost and reliable source, PWP
secured approval from the City Council this spring
for a 20-year Integrated Resource Plan that will help
us reduce our dependence on coal over the next
decade in favor of cleaner, greener options. PWP will
present detailed plans to the Council (date and time
TBD) in City Hall’s Council Chambers. Meanwhile,
Intermountain recently signed on as one of five U.S.
power plants participating in studies of new carbon
dioxide capture technology meant to reduce global
warming. The technology could one day be used
nationwide.
Dear Scott:
Some cities don’t allow synthetic turf. Does
Pasadena?
Yes, with a Zoning Permit under the “Landscaping”
category. The artificial turf would need to be part of a
comprehensive landscaping plan and can be reviewed
by staff within one week. Zoning Permit applications
are available at the city’s Permit Center at 175 N.
Garfield Ave. or on-line at www.cityofpasadena.net.
Call (626) 744-6777 with any questions. Along with
saving vast amounts of water, today’s synthetic turf
is low-maintenance, durable, attractive and great for
hard-to-reach areas. PWP offers rebates of 30 cents
per square foot, and up to $13,000 per acre. Call (877)
728-2282 or visit www.PWPweb.com for details.
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CUSTOMER
SPOTLIGHT
Huntington Hospital has maintained its cutting-edge
status for more than a century. The 41-acre campus at
100 W. California Blvd. provides a full range of medical
services, including the region’s only trauma centers and
specialized programs in cardiovascular health, orthopedic
surgery, oncology, the
neurosciences and more.

Huntington Memorial Hospital,
through PWP’s Energy Efficiency
Partnering Program, has secured
$337,155 in rebates for permanently
installed energy saving retrofits
throughout the campus.

The hospital’s facility team is
no less progressive. Through
a $9.3 million Energy Savings
Performance Contract with
Siemens Corporation, the
hospital has set in motion
a list of energy efficiency
improvements that will
guarantee over $1 million in
energy savings the first year,
with additional savinge every
year over the next 20 years,
reports Director of Plant
Services Tom Romeyn.

First up was lighting. This
fall, the hospital changed out
all exit signs to LEDs, and
replaced more than 13,500 light fixtures throughout the
1.6 million-square-foot campus (except the newly opened
West Tower) with energy efficient models. Working
with PEM (the lighting contractor for Siemens), Romeyn
selected T8 ballasts with 25-watt light bulbs that have
actually increased light levels, he said. The change will save
3.4 megawatt-hours of energy each year and reduce their
energy demand by 350kW.

part of the energy bill that we pay to PWP every month,
so we tapped into it. The hospital will enjoy the savings
for years and, because we’re a 24/7 operation, the savings
are magnified.”
Romeyn also took advantage of PWP’s water rebates
to replace 326 toilets throughout the older part of the
campus with new 1.5-gallon ultra-low-flow toilets. The
hospital is also piloting the use of Water Miser faucet
restrictors, which can reduce water flow by up to 85
percent, on 1,185 sinks throughout the campus.

Tom Romeyn, director, plant services (left) and his team, Ramiro
Carreon, manager, plant services and Renato Guadez, manager, plant
operations, recieve a big rebate check from PWP Account Representative
Irma Cruz. The team replaced old bulbs and outdated fluorescent fixtures
with energy-saving models – even the bulbs in the lobby chandeliers.

To offset the costs for this lighting project, Romeyn
worked with Account Manager Irma Cruz to secure
$337,155 in rebates through PWP’s Energy Efficiency
Partnering Program, which rewards customers for any
permanently installed energy saving retrofit.

“In simple terms, we’re hoping to save the equivalent of 21
Olympic-sized swimming pools every year,” Romeyn said.

“The opportunity’s out there to get dollars to cover part of
your project,” Romeyn said. “I figure that this program is

For complete details on PWP’s commercial rebates, visit
www.PWPweb.com/Rebates

“It’s been a pleasure to work with Huntington Hospital
to help them control costs and showcase efficient technology,” Cruz said. “We truly appreciate their support.”
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TIPS FOR
BOTTOM-LINE SAVINGS
Pasadena landlords can save big on utility bills at their
rental properties – or earn the thanks of tenants! – with
these simple, low-cost improvements.
In all bathrooms, replace any showerheads with low-flow
models and install aerators on all faucets. Install foaming
soap dispensers which require less or no water for making
suds. Make repairs promptly whenever a tenant calls. On
average, leaks account for 13 percent of a home’s water
usage.
Coat windows with plastic film and then cover them with
insulated drapes, blackout curtains or cellular blinds to cut
heating and cooling bills. Install ceiling fans as

an alternative to air conditioning. Place any room air
conditioners in the shade to help them work more efficiently.
Line the wall behind each radiator with inconspicuous
aluminum foil to help radiate heat into the room. Buy draft
stoppers for doors and windows.
Equip each unit with compact fluorescent light (CFL) bulbs,
which can save 30 to 60 percent in lighting costs and require
fewer change-outs.
Finally, when replacement time comes, invest in
high-efficiency toilets, high-efficiency clothes washers and
smart irrigation controllers for major water savings. Visit
www.PWPweb.com or call (877) 728-2282 for rebates!

THE CONDUIT

Other meeting dates may be scheduled.
More information can be found at
www.PWPweb.com/YourWater or by calling 744-4005.
Tuesday, May 26, 6:30 – 8:30 p.m. (inglès y espanol)
Jackie Robinson Center, 1020 N. Fair Oaks Ave.
Thursday, May 21, 6:30 – 8:30 p.m.
La Pintoresca Library, 1355 N. Raymond Ave.
Tuesday, May 12, 6:30 – 8:30 p.m. (inglès y espanol)
Villa Parke Community Center, 363 E. Villa St.
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Saturday, May 9, 9:30 – 11:30 a.m.
La Casita del Arroyo, 177 S. Arroyo Blvd.
MEETINGS PRIOR TO THE HEARING
TO ANSWER CUSTOMERS’ QUESTIONS:

PUBLIC HEARING JUNE 8:
Proposed Water Rate Increases

PASADENA WATER & POWER
150 S LOS ROBLES AVE STE 350
PASADENA CA 91101
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