
City Manager

City Manager
(1)

Assistant 
City Manager 

(1)
Public Information Officer

(3.80)

Assistant
City Manager

(6.25)

Housing Administrator
(26)

Management Analyst III
Graphics Artist
Staff Assistant II

Management Analyst IV 
Management Analyst III
Executive Secretary 
Graduate Management Intern
Staff Assistant II

Housing Assistant Officer
Project Manager 
Senior Project Manager 
Housing Specialist 
Program Coordinator II 
Project Planner 
Project Coordinator III 
IT Analyst II 
Principal Operations Specialist
Staff Assistant III 
Staff Assistant IV
Housing Assistant I 
Housing Assistant II 
Housing Assistant III 
Housing Assistant IV 

Local Hiring
Project Manager

(1)



 
 

CITY ATTORNEY / CITY PROSECUTOR OFFICE 
 
 
 

Deputy  
City 

Prosecutor 
(7) 

Staff 
Assistants 

(5) 

Office 
Supt. 

Supervisor 
(1) 

City Prosecutor (1) 

Prosecutor Division Civil Division (18) 

Sr. Asst. City 
Attorney (1) 

Paralegal 
(2) 

Deputy  
City of 

Pasadena 
Attorney 

(2) 

Legal 
Secretary 

(4) 

Mgmt. Analyst 
III (1) 

Word 
Proc. 

Secretary 
(1) 

Operation Asst (1) 

Claims Coordinator (1)

Liability Claims & Insurance Division (2) 

Admin. Legal 
Secretary (1) 

Asst. City 
Attorney (6) 

CITY ATTORNEY/PROSECUTOR (1) 



City Clerk                                                

City Clerk 
(1)

Administration
(7.5)

Records Management
(8) 

City Council Meetings 

Council Subcommittee Meetings

Official Records Filling/Retrieval

Agendas/Minutes

Election Administration

Legislative History

Research

Legal Notices

Conflict of Interest

Records Storage/Retrieval 

Retention Schedules

Microfilming

Optical Imaging

Records Management 

Training

Mail Room



Finance

Payroll
Dept Technology
Workers' Compensation
Safety

Deputy Director
of Finance

(18)

Departmental Clerical
Support

Office Support
Supervisor

(3)

General Accounting
Grants Accounting
Utility Accounting
Accounts Receivable

Accounting and
Financial Analysis

(19.50)

.
Audit
(2)

Operating Budget
Revenue/Expense
Monitoring

.
Budget

(6)

Purchasing
Accounts Payable
Printing Services

.
Purchasing & Payables

(18.75)

Treasury
Collections
Municipal Services
Business Licenses
Cashiers
Animal Licenses
Parking Citations

Treasury and
Cash Management

(30)

Administration
Telephone & Voice Services
Radio & Data Communications
Computer Center Operations
Application Development & Support
PC & Network Services
Projects

Information
Technology Services

(48)

.
Director of Finance

(1)
.



FIRE DEPARTMENT 
(186.5 FTEs)

Emergency
Management

(1)

Fire
Suppression
Facility
Maintenance
Vehicle
Management

Fire &Rescue
Services
(125.5)

Medical
Response
Medical
Transport
Billing

Emergency
Medical Services

(32)

Training
Safety
Fire Auxiliary
Volunteer
Programs

Training &
Safety

(3)

Bureau Chief
Operations and 
Labor Relations

(1)

Permits
Code
Enforcement
Investigations
Special
Events
Public
Education

Inspection
Services

(10)

Hazardous
Materials
Underground
Tanks

Environmental
Services

(3)

Plan
Review

Plan Check
Services

(4)

Fiscal
Management
Personnel
Actions
Payroll

Administrative
Services

(3)

Systems
Management
Technology
Project
Management
Desktop
Services
Software
Management

Information
Technology

(1)

Fire Prevention
Asst Bureau Chief 

and Administrative Services
(1)

FIRE CHIEF
(1)

FIRE DEPARTMENT
ADMINISTRATION

Executive
Secretary

(1)



— Budget/Fiscal
— Cashier 
— HIPAA Compliance 
— Legislative Analysis
— MIS/Records
— Procurement
— Vital Records

— Medical Oversight & Quality Assurance 

Pasadena Public Health Department
106.80 FTEs

FY08

Environmental Health Services
8.88

— Food Establishment Inspections
— Plan Review of Food Establishments

& Public Swimming Pools
— Insect & Rodent Control
— Day Care Facilities Inspection
— Water Quality
— Noise Control
— Rabies & Animal Control
— Street Vendor Regulation
— Special Events Licensing
— Food Safety Education
— Child Lead Poisoning Investigation
— Facility Management

Disease Prevention & Control
33.17

— Communicable Disease Control
— Public Health Nursing
— Public Health Laboratory
— Child Lead Poisoning Prevention
— Travel & Adult Immunization Clinic
— Immunization Program
— TB Control/Clinic
— HIV/AIDS Outpatient Clinic Services
— HIV/AIDS Programs

•Case Management
•Risk Reduction
•Testing & Counseling
•Surveillance
•Education & Prevention

Maternal & Child Health
34.25

— Comprehensive Perinatal Services
— MCH Outreach & Education
— Child Health Disability Prevention

•Gateway 
•Foster Care

— Black Infant Health
— Women, Infants & Children (WIC)

Supplemental Nutrition
— Child Immunizations
— Maternal & Child Health Clinic

Health Promotion & Policy Development
11.80

— Substance Abuse Recovery
— Tobacco Control
— MAP Campaign—Charting a New    

Course for Our Healthy Future
— Fund Development
— Health Promotion
— Nutrition & Physical Activity
— Quality of Life/Healthy Cities
— Public Relations & Marketing  

Coordination

Director of Public Health/Health Officer
1.00

Deputy Director
8.75

Administration
8.95 — Bioterrorism & Emergency Preparedness

— Health Data & Epidemiology
— Health Insurance Outreach 
— MAA/TCM
— Pasadena Healthcare Link 
— Personnel
— Strategic Planning & Organizational    

Development

Rev: 6/27/07



Human Services and Recreation

Permit/Reservation Desk
Crossing Guard Program

Departmental
Administration (6.5)

WIA - Adult
WIA - Dislocated Worker
WIA - Youth
WIA - Special
WIA - Rapid Response
Welfare to Work

Career Services Division
(34.65)

Status of Women
Children & Youth
Child Care Issues
Senior Issues
Endowment Program
Human Relations Issues

Human Services
Coordination

Playgrounds &
Special Events
Adaptive Recreation
Youth Sports
General Aquatics
Aquatics Lessons
Contracts
Day Camp Programs

Citywide Recreation

Citywide Recreation and
Human Services Division

(58.159)

Summer Jobs Program
(ROSE)

Neighborhood
Connections

La Pintoresca Park
Washington Park

Neighborhood
Parks

Community Services
Recreation Facilities
Summer Enrichment

Villa Parke
Community Center

Jackie Robinson
Community Center

Victory Park

Robinson Park

Community & Recreation
Centers

Neighborhood, Community and
Recreation Centers

(46.906)

Director of Human Services
and Recreation

(1)



Human Resources

Discipline and Corrective
Action
Unemployment Insurance
Claims Administration
Service Recognition
Personnel Rules, Practices &
Procedures Manual
Technical Assistance on
Disabilities, Discrimination Laws
Complaint Investigation
and Resolution

Employee
Relations

(4.8)

Recruitment & Selection
Employee Records Management
Recruitment Outreach

Consultation/Services
to Operating Departments

Employment
Services

(8.0)

Compensation Adm,
Classification System

Salary Surveys
Administration of
Benefits Plans
PERS Enrollments
and Retirement
Benefit Coordination
Benefit Enrollment &
Forms Processing

Compensation
Classification 
& Benefits

(6.25)

Delivery of Training
Programs and Services
to Internal Customers
Training Needs Assessment
Measurement of Organizational
Effectiveness and Job Satisfaction
Career Development and Planning
Employee Education
Organizational Consultation
Services to Operating Departments
New Employee Orientation

Organizational
Development &

Training
(3.0)

MOU Negotiations
Non-Disciplinary Grievances
Consultation Services

to Operating
Departments

Contract Administration

Labor
Relations

(2.0)

Human Resources
Administration

(2.75)

Disciplinary Action Appeals Process Administration



Information Services 
121.77 FTEs

Information &
Reference Services

Circulation Services

Research &
Municipal 
Information
Services
Centralized
Page Pool
Business Services

Interlibrary Loan

Reference
& Circulation

Services

Collection
Development

Acquisitions

Cataloging

Database Maintenance

Processing

Periodicals

Collection
Management

Information
Access Services

(53.02)

Facilities &
Operations
Fiscal & Personnel
Administration

Public Relations

Building Projects

Administration
(13.5)

Information
Technology
Operations

Integrated
Library System
Administration

City  & Library
Web Services

Technology &
Information

Systems
(7.25)

Children's
Services
School
Collaboration

Technology
Learning Centers

Young Adult
Services

Children & Young
Adult Services

Allendale
Hastings
Hill Avenue
Lamanda Park
La Pintoresca
Linda Vista
San Rafael
Santa Catalina
Villa Parke

Branch
Libraries

Community
Services
(48.0)

Director

Adult Programming
& Exhibits

Adult
Services

Volunteer & Homebased
Services

Literacy



Planning and Development

Administration Real Property
Acquisition

and Disposition

Community
Planning
Current
Planning
Design & Historic
Preservation

Planning
(33.00)

Building
Permit Center
Operations
Technology
Initiatives

Graffiti Removal

MASH

Code
Compliance

Building and
Neighborhood
Revitalization

(145.92)

Public Art
Cultural

Initiatives
ARTS Grants

Cultural Affairs
(3.00)

Enterprise Zone
Northwest
Programs
Redevelopment
Project Areas

Northwest
Programs

(3.40)

Redevelopment
Business and
Development
Recruitment

Retail and
Business
Districts
Filming and

Public Events
Coordination

Economic
Development

(21.05)

Planning and Development
Director
(7.63)



Police

Chief's Office
Administrative Services
Public Safety
Asset Forfeiture
Supplemental Law Enforcement

Administration
(44)

L. A. IMPACT
Foothill Air Support

Air Operations
(15)

Event Planning
Community Services
Traffic

Support Operations
Division

(47)

Special Enforcement
Crimes Against Persons
Crimes Against Property

Criminal Investigation
Division

(81)

Patrol

Field Operations
Division
(132.25)

Jail
Records
Technical Services
Communications
Evidence & Property

Strategic Services
Division
(79.80)

Deputy Chief
(1)

Police Chief
(1)



Director of Public
Works

(1)

Finance and 
Management 

Services 
(13)

Engineering 
(61.56)

Parks and Natural 
Resources 

(91)

Street Maintenance 
And Integrated 

Waste Mgnt
(107.75)

Administrative 
Support 

(1)

City Seismic 
Retrofit

(1)

Building System 
And Fleet 

Management 
(89)

Facilities Capital
Projects

(3)

Capital Improvement 
Budget Preparation 

Department Operating 
Budget Preparation 

Personnel Services

Technology Services

Legislation Tracking 
and Activism  

Construction 
Engineering 

Engineering Services

Design Oversight-
Multidiscipline, Parks
and Landscape 

Design oversight- 710
Mitigation 

Design oversight-
SLATS
Undergrounding/
NPDES

Design Oversight-Civil

Park Operations

Arroyo Seco

Forestry Operations 

Management and 
Oversight of Park
Capital Project
Construction 

Solid Waste Collection
and Waste Reduction 

Street Maintenance

Traffic Control 

Building Maintenance 

Capital Building  
Project Maintenance,   
Renovation and 
Construction 

Security Services

Housekeeping

Fleet Maintenance 

Automotive Equipment 
Procurement and 
Replacement

Municipal Buildings 
and Facilities 
Capital Projects 



DEPARTMENT OF TRANSPORTATION 

Executive
Secretary

1.00

Principal
Planner

1.00

Department Operating Budget
Preparation, Monitoring,
and Oversight
Department Capital Improvement
Program Budget Oversight
Personnel Services
Purchasing and Accounts
Payable Services
Legislation and Grants Tracking
Council and Commission Staff
Support

Administration &
Management Services

Division
4.00 FTEs

Traffic Management Center (TMC)
Daily Operation/Special Events

Traffic Investigations per
Citizen Requests
Engineering and Traffic Surveys
Valet Parking Permits
High Accident Location Analysis
and Mitigation
Automated Red Light Camera Program
Congestion Management Program
Self Certification Reporting
Biennial Highway Monitoring
Reports
Traffic Control Plan Review for Construction,
Special Events & Filming Permits
Signing & Striping Plan Design/Review
School Zone Sign Inventory
Support on 710 Mitigation Projects
Process Request for Records

Traffic Engineering
Division

11.5 FTEs

General Plan Mobiity Element
Development and Implementation
Neighborhood Traffic
Management Program &
Speed Hump Review
Bikeway Development
Traffic Impact/Parking Analyses
for Development and Projects
Preferential Permit Parking
Program
Short and Long-range
Transportation Plan
Development
Master Plans and Specific Plans
(Circulation) Development
and Review
Environmental Document Review
Initial Study Preparation
Grant Fund Applications & Tracking
County Congestion Management
Program (CMP) Policy Monitoring

Transportation Planning
& Development

Division
4.50 FTEs

ARTS Bus Service Operation
Dial-A-Ride Service Operation
Trip Reduction Ordinance
Compliance Plan
Development and Review
Employee Prideshare Program
Regional Transit Service
Coordination
Proposition A and C Local
Return Programs

Transit Planning &
Operations

Division
7.00 FTEs

Citywide Parking
Enforcement
City-owned Parking Facilities
Operations and Management
Parking Meter Collection
and Maintenance
Parking Permits, Cash Key,
and Debit Card Issuance
Administrative Review of Parking
Citations, Appeals and
Investigations
Old Pasadena Zoning Parking
Credit and South Lake Parking Place
District Management and Operations
Special Event Operations

Parking
Division

14.00 FTEs

Director of
Transportation

1



Pasadena Water and Power 
423.00 FTEs

General Manager
(22)

Finance, Administration
and Customer Service

(80)

Power Supply
(50)

Power Delivery
Engineering and 

Construction Management
(31)

Water Delivery
(103)

Power Delivery
Field Services

(137)

Financial Mgmt.& Strategy
Financial Analysis & Reporting
Financial Services 
Strategic Planning
Operating Budget
Capital Budget
Rates & Pricing
Settlement & Energy Acctg
Risk Management
Counterparty Contract Mgmt
Credit Management. 
Information Sys & Technology
Procurement & Warehousing
Safety & Loss Control
Customer Service
Meter Reading
Utility Billing & Credit
Field Services
Revenue Assurance

Power Generation
Trading & Scheduling
Resource Planning
ISO Interface
Energy Settlements
Plant Maintenance

Electric System Dispatching
Substation Operations
Electric Utility Service 
Planning
Troubleshooting
Overhead Distribution
Underground Distribution
Meter Test
Electrical/Electronic Test
Substation Maintenance.
Substation Construction

Water Engineering
Resource Planning
Operations & Maintenance
Construction
Water Quality
Water Production
Troubleshooting
Facilities Maintenance
Water Utility  Service

Administration
Legislation/Regulations
Public Relations
Public Benefits
Marketing

Operation & Maintenance
Engineering

Distribution Engineering
Substation Engineering
Civil Engineering
Project Management
Undergrounding
Customer Connections
Inspections



Pasadena Center Operating Co. 
98 FTEs

Pasadena
City Council

Receptionist
(1)

Executive
Assistant

(1)

Receptionist

Admin
Assistant

Client
Serv. Coord.
Registration

Assist.

Client
Serv. Mgr.

PR
Coord.

PR Director

National
Sales Mgr.
Sales Mgr.
State Assoc
Sales Mgr.
Sales Assist.
Special Events

Director
of Sales

Executive
Director/CVB

(14.5)

Senior
Accountant
Senior Acct
Clerks

Assist. Box
Office Mgr.
Ticket Sellers
Clerks

Box Office Mgr.

Finance
Director

(8)

HR Rep.
HR Clerk

HR Director
(2)

Stage Hands

Stage Mgr.

Civic
General Mgr

(14)

Sr. Event Mgr.
Event Mgrs.
Event Serv. Sup.
Crew Leaders
Attendants

Director of
Event Serv.

Parking Supv.
Cashiers
Attendants

Parking Mgr.

Security Officers

Sercurity Mgr.

Sales Mgr.
Sales Info Coord.
Assistants

Director of Sales

Assist. Chief
Maintenance
Painter

Chief Engineer

Executive
Director

56.5 FTEs

CEO
(1)

Board of Directors


	                                       City Manager
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